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Steps in the Selling Process 

Presented by Colly Graham, Salesxcellance

A sales process is simply a series of customer-focused steps that enable the sales person/business owner to substantively increase ‘win rates’, build repeat business, and increase turnover.  This Masterclass will demonstrate why a business needs a sales process, illustrate how to define a sales process in the context of your business, show how to write your own sales process, cover how to qualify leads from ‘suspects’ to ‘prospects’, illustrate how to use a sales methodology to identify needs, cover questioning skills and tips on negotiating each step of the sale process.
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