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Selling Opportunities through Referrals 

Presented by Peter Guimaraens, TRAKonline

It seems simplistic to say it…..but its true.  If just 1 in 10 ‘A’ Customers brought in a new ‘A’ customer to your business by referral, then your client base would increase immediately by 10%, at little or no cost.  There is an argument that referrals are a vital part of every good business and indeed every good business typically already enjoys a certain level of word of mouth referral.  If not you have to think very seriously about why.  When it does come, most of it comes by accident, there is often no policy, structure or system to drive the referral process.  As a result most organisations miss out on perhaps their most profitable source of growth.

This Masterclass will provide a system and implementation steps and the importantly the underpinning rational as to why business owners understand why they are asking for referrals.
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